
 

 

  
CBT Business Rules 

 

Company Information: 
     Company Name   - Shell Oil Products US 

     Company Contact   - Houston Area Safety Council 

     Phone Number   - 281-476-9900 x310 

     Email Address   - customerservice@hasc.com  

     

Course Information: 
     Course Name   - Shell Deer Park Refining Company Process Overview 

     Course Code   - 19SDPRC 

     Course Price   - $20.00 (Members) / $30.00 (Non-members) 

     Course Length   - 1 hour  

     Course Expiration   - 3 years 

Passing Score Required   - 90% 

Testing Opportunities   - 2 retakes allowed 

Miscellaneous Course Info   - This course includes the following topics: Introduction, Catalytic 

Cracking Department; Coking & Distilling Operations Departments; 

Hydroprocessing & Sulfur Departments; Utilities & Logistics 

Operations Departments; and Closing. 

 

*TWIC is a requirement for entry into the facility only and does not 

need to be fulfilled before training is permitted. 

Prerequisites: 
Valid ARSC Card (BOP/BOPR)   - No 

Social Security Verification (SSV)   - Yes 

Other Courses   - No 

     Background Screen   - Transportation Worker Identification Credential (TWIC) 

Medical Services   -  No 

 

Other Items: 
     Reader Assistance   - No 

     Handouts   - None 

ID Requirements   - All Trainees: Valid U.S. Driver’s License; Valid U.S. State or Federal-

Issued Non-Driver Identification Card with Photo; or Valid U.S. 

Passport 

 

First-Time Trainees at GCSC Facilities:  Valid U.S. Driver’s License; 

Valid U.S. State or Federal-Issued Non-Driver Identification Card 

with Photo; or Valid U.S. Passport and Original Social Security Card; 

U.S. State or Federal-Issued Photo Identification Containing Social 

Security Number; or Faxed or Emailed Letter on Company Letterhead. 

Course Exceptions   - None 
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